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Reference Services

[llinois State’s Milner Library provides a wide range of convenient
reference services, many of which you can access by computer.
Visit Milner’s Web site and click on the Ask a Librarian link to learn
more about how Milner's staff can help you.

Reference Desks ¢ Milner’s reference desks are divided by
subject areas. The Web site lists the phone number and location
for each reference desk, making it easy for you to contact staff
with expertise in your area of study.

E-mail ¢ E-mail your question to a Milner Librarian and
receive a response within 24 hours, with the exception of week-
ends and holidays.

Virtual Reference e Access real-time assistance via a “chat”
service that is made available 24 hours a day, seven days a week
by Milner and other Illinois Libraries.

www.mlb.ilstu.edu
(309) 438-3451
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